
Introduction 

 
 

ne of the first films released in three-strip technicolor, The Wizard of Oz made a huge 

impact on audiences, as it moved from a black-and-white opening to the full wonder of 

color as Dorothy wakes up in the magical land of Oz. Talking to her little dog, Toto, as she looks 

around in wonder, Dorothy says, “Toto, I’ve a feeling we’re not in Kansas anymore.”1 For the 

decades that followed, in countless conversations, “Kansas” became the equivalent to “home,” 

whether actual or imagined. I’ve used the phrase myself to state the simple fact that something 

has changed from what I know as reality. Thus, when I considered writing a book about cross-

cultural service, it was the first thing that came to mind and seemed to fit the topic well. 

Serving cross-culturally is not for the faint of heart, and I thank the Lord that you have 

taken the challenge and answered the call. Whether you’re reaching the nations in your back yard 

or across the ocean, you will, or already are, facing some challenges that perhaps take you by 

surprise. Just by voicing your desire to serve among other peoples, you may experience pushback 

from those closest to you. Never fear: God’s got this, 

and you’re reading the right book.  

You know the saying, “Home is where the heart 

is.” So, what happens when you thought your home was 

to be serving among another people group, but suddenly 

you want to move? What happens when you find yourself 

so far out of your comfort zone, that you’re dreaming 

about your home church’s praise team and Sonic tater 

tots?  Did you not hear God’s call correctly? Did he pick 

the wrong person? We’re going to talk about these 

feelings and find ways to deal with them before and after they hit. 

Let me share with you a bit about myself, so you know from where I’m coming. Though 

raised a typical southern Christian girl, I’ve had anything but a typical southern Christian life. 

The most important decision that changed my life was accepting Jesus as my Lord and Savior at 

the age of eight. I began my journey full of gusto and started the life-long habit of daily Bible 

reading and prayer, having seen that modeled in my parents. I kept prayer journals that continue 

to be a testament to God’s faithfulness all through my spiritual journey. Without this foundation, 

all the rest would be chasing after the wind. 

The second most important decision was made two short years later. When I was ten 

years old, I heard a missionary librarian speak at my home church. At the end of the service, I 

walked to the front and told my pastor that God was calling me to missions. I knew then that 

 
1 MGM, The Wizard of Oz. 1939. Judy Garland as Dorothy Gale. 
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Murfreesboro was not my home. God wanted me to serve. I didn’t know where, but I knew I was 

called to the nations. By the time I was in high school, my church had nurtured me to the point 

that when a ministry to a newly arrived ethnic group began, I was the first to sign up. I began 

driving the church van and helping in classes with Laotian refugees. I loved getting to know 

them, seeing how they lived in our midst, and even experienced the joy of leading one to Christ.  

Upon graduating college with a double major in French and History, I lived for two years 

in Ivory Coast, serving as Operations Controller of the Baptist Publication House for French-

speaking West Africa. This is where I learned that missions is hard work; requires self-denial, 

and the ability to admit defeat when faced with your own failings. This is where I also heard 

God’s continued call, despite my weaknesses, to serve among Muslims. 

I returned to the States in a humbler state of mind and went to seminary, graduating with 

a Master of Divinity degree in 1990. During my seminary years, I began attending an Arabic-

speaking church, pastored by an Egyptian-American, Raouf Ghattas, who was also in the process 

of seeking appointment as a missionary to the Middle East. Our story is one for another time, so 

suffice it to say, we married the spring prior to my graduation and were appointed by the 

International Mission Board in October 1991.2 

We spent the next twenty years in the Middle East and North Africa, seeing God do 

amazing things among Muslims in that region. We raised our two boys in the midst of discipling 

new believers and planting churches. Due to security issues, we returned earlier than expected to 

the United States, arriving in 2009, back to my home state of Tennessee. By 2011, we had begun 

an Arabic-language church in Murfreesboro. My dear husband passed away suddenly the day 

before Thanksgiving in 2015, leaving me, surrounded by loving Arab and American friends, to 

grieve my loss but carry on his work. 

So, here I am, writing this book for you to say, “Don’t lose heart. God’s going to do great 

things through you, for he who has called you is faithful.” The book is divided into three sections 

and will encompass aspects of any home-building project: foundations, walls, and ultimately 

renovations. Within each chapter will be questions for reflection. Take these seriously. Write 

them in a notebook or talk them over within a small group setting or with your spouse or a 

colleague. The more you interact with these questions, the more you’ll be able to work through 

the areas of your life that are hindering your ability to make a home where you serve. 

At the foundation level, we’re going to walk through several ways to help you get your 

bearings and feel at home in the midst of cross-cultural service. The first several chapters will 

deal with things you need to know about yourself and others and how to get a support system in 

place to help you stay strong during the hard times. We’ll deal with expectations, yours and those 

of others, that will affect your ministry.  

Once you understand them, you’ll then learn how to set some boundaries with those 

you’re serving. We’re not building actual walls, but setting boundaries is important. This is a 

challenging part to service, not only because serving is what you’re called to do, but because 

 
2 You can read more about Raouf and our life together in my book A Life Surrendered: Raouf W. Ghattas, Xulon 
Press, 2017. 



those you’re serving sometimes think you’ve come just for them alone. The limits you set, are 

not just for others but for yourself. How many cups of coffee can you drink in one day? Can you 

say yes to every request? God had a day of rest; you need one too. 

Renovations and repairs come to any 

home-ownership reality, and the final few 

chapters will address changes that always come 

in ministry. Whether it’s being forced out of a 

country or changing directions for other 

reasons, good-byes are hard, hanging on is 

natural, and staying connected is a delicate 

balance in this over-connected world. Knowing 

from the outset this is a temporary assignment, 

just like life on this earth is temporary, will help 

you keep perspective as you go forward. 

You may feel so completely out of your element right now, but don’t worry; you’ll get 

through it. I did and still am. All you have to do is lean on him. You may not be in Kansas 

anymore, but know you’ll always be at home in the center of his will. 

 

Serving Him Together 

Carol B. Ghattas 
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